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The Forms/Surveys module enables you to quickly create and publish custom
web forms and surveys

a Send targeted surveys to members and visitors
Collect important survey data

d
a Store information gathered within a contact's profile
Q2 Upload documents

a

Render the data in easy to understand/useful ways
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Add/Edit Form/Survey

Creating a form is a two step
process: e

1. Add the form .

2. Add the questions to - & x @
your form

Edit Form Question Setup B n

Name Section Page Number Actions
1 Form - First Name 0 s ©
1 Form - Last Name 0 s ©
1 E t 0 ©

WIKI: Create a Form
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Form Type

O Contact Us form type, staff subscribed to Contact Us Submission email
notification will be notified

Q Inquiry Tracking the form will be used in the Sales Funnel inquiry tracking
0 Select User Defined for all other forms/surveys
Publish Start/Publish End

ad These dates drive when the form will accept responses
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Form Type

O Contact Us form type, staff subscribed to Contact Us Submission email
notification will be notified

Q Inquiry Tracking the form will be used in the Sales Funnel inquiry tracking
0 Select User Defined for all other forms/surveys
Publish Start/Publish End

ad These dates drive when the form will accept responses
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Accept User responses via 3rd Party Source

3 Enable this option if you wish to receive form responses from a third party
survey solution (for example, ActOn)

a This will setup the mapping needed to receive and store the responses in your
database. When this is enabled, once the form has been saved, the URL to
Send Responses To will be automatically generated - this is the URL that should
be shared with the third-party solution
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Confirmation Options

Post Submit Message

D CO nfig u re t h e m essa ge yo u This is what users will see after clicking submit on the form
would like displayed in the R LS AR
browser after the survey is |
Thank you for filling out our survey!
CO m p I ete d This will help us plan for the upcoming holiday party!

i
ii
Iiil
Inil
!
)
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Q Include Files that can be
downloaded after survey is
completed

Download File (i ]
Select File

Advanced Options Cancel

10
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Add Sections to a Form

O To better organize the questions Define Questons/Fielcs _
you wish to ask on your form, you : _| 4 -
can create sections 1 :—*— 1 pe

O Once sections are created, you b B I Rt toosream auesens | hE
can add custom questions to the B & e B i

. e . 1 Pick your favorite ice-cream Ice-cream Questions 1 4 ©

WIKI: Add SeCtiOnS to a Form 1 facsgshareyourfavorite cookie § gookie Section 2 4 ©
1 What day is Christmas this year? | Holiday Questions 3 £ ©

1 Hlt‘ L}fitacul/“c ‘|I ?s many§ Holiday Questions 3 /s ©
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Add Questions to Your Form

O You can create new fields, or
select from existing fiels

a Many “standard fields” have
already been configured for you
(i.e. Form - First Name)

O WIKI: Add Questions to Form

Add Form Custom Field

Use an Existing Database Field

Existing Database Field

Create a New Form Field

12
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Specialized Form Field Types
ad Drop Down

Drop Down with Fill In

Yes No

Upload File

U O O

a WIKI: Specialized Form Field Types
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External Data Source APl URL

a This option allows you to point to a list of the needed responses to the
guestion. For example, if an FTC Code is needed, rather than using a drop-down
list and manually populating all of the possible responses (which takes time,

and introduces room for error), you can enter the needed API URL, which will
point to the list of responses

3O NOTE: When using an External Data Source API, the Key Field Name field ties
the list to the custom field in your survey
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Sharing Your Form
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Once the form is generated, two URLs are available for sharing the form:

a Public Form Url: This URL should be used when you wish to link the form to
your web-site and format using templates you have designed for your web-site

a Secure Form Url: This URL should be used when you wish to send the link via
email, or other method. This will generate a basic form, without any formatting

Public Form Url

Secure Form Url
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You can share the form by clicking — i
the < icon —the system will

automatically populate contact '
information T T

For Example — you could easily send
the form to all event attendees

Form Url: click here

Edit the email as needed...

17



Share Form g GGrowth on
Prefill Form Fields
To make it easy for respondents to fill in a form, when a form is sent using a
GrowthZone email list, basic contact information can be pre-populated in the
form
O To pre-populate the form, ?cid={{Contactld}} must be appended to the Secure
Form URL

For Example:
0 https://membermanagementtraining.growthzoneapp.com/ap/Form/Fill/GLW

GVTmL the format for pre-populating form fields would
be https://membermanagementtraining.growthzoneapp.com/ap/Form/Fill/G

LWGVTmL?cid={{Contactlid}}
WIKI: Prefill Form Fields
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Viewing Form Responses
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WIKI: View Individual Form Responses

Training Survey Form Responses

“i‘eal

Result Count: 5

h... ‘ Show only...

From

Cheri Petterson

209.212.33.119
209.212.33.119
209.212.33.119

AR "

209.212.33.119

v

Created Date

/2018 9:44 AM

/2018 9:43 AM

/2018 4

PM

Edit User Response

Public Fields

On a scale of 1-10

(1 is lowest 10 is highest
how would you rat

Da ry Queen?

How much would you pay to spend a day in an
ice-cream factory?

What percentage of time do you spend eating
ice-cream d g the summer?

Pick your favo
What is your favorite cookie?

Please share your favorite cookie recipe
What day is Christmas this year?

What would you like in your Christmas Stocking
(pick as many as you want)

First Name

Last Name

Fields

Rocky Road
Chocolate Chip

https://mmp4production.blob.core.windows net/ pub \lcﬂ\e;S:ED\J‘Da df00-4c21-a418-
67b

d924be/c6aas57 38-e64¢-4484-09eb-d711b07

12/25/2018

Keys to a New Car,Candy Canes,A Million Dollars
Cheri

Petterson

Cancel Done
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You can associate a form response to a contact in your database, by clicking
into the IP Address listed in the From column

Include Form: First-Name, Form-Last-Name, Form- Organization or Form-Email

Address in your survey to be provided with sufficient information to match the
response to a contact in your database

WIKI: Associate Form Responses to Contacts

21
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Associate Form Responses to Contacts

Training Survey Form Responses

Se Show only... v Customize Results..

Result Count: 7

From Created Date
209.212.33.119

209.212.33.119

Edit Find or Create Contact

Data from Form

''''' First Name Last Name
209.212.33.119
Email Organization Name
209.212.33.119 i
"G 719 27 110 Potential Matches
209.212.33.119

Select Contact From The Matches Below or Create New Contact

Person Name Primary Company Last Communication Date Email Address Membership Status Estimated Number Of Communications
Antoine Monet 6/21/2018 claude@mailinator.com Non Member 1

Marius Monet 6/21/2018 claude@mailinator.com Non Member 1

Claude Monet Monets Landscaping 7/27/2018 claude@mailinator.com Active 15

Select Organization From The Matches Below or Create New Organization

— Select an Organizatiol

Cancel Done

22




Download All Form Responses 2.¢ GrowthZone

smarter association software

WIKI: Download All Form Responses

Name Form Type Total Responses Latest Response Act v‘

7 iAE x @

S o & x @

Created Date Email First N\ame How much would you paytospenda Last Name Onascaleof1-10(1lislowest10is Pick your favorite ice-cream
day in an ice-cream factory? highest) - how would you rate Dairy
Queen?

9/6/2018 claude@mailinator.com Claude 33 Monet "10 Cookie Dough

9/6/2018 James "10 Straka "0 Cookie Dough

9/6/2018 Cheri ) Petterson 5 Rocky Road

9/6/2018 1 0 Cookie Dough

9/6/2018 0

9/6/2018 0

9/5/2018 "100 g)
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The Form Response Report allows you to download responses for all forms or
an individual form

WIKI: Download All Form Reponses

Results
Ona
?c_a%eoof How What
should (1is much What . would you
; would percentage  Pick : like in
Form Form First thelrssc-n 10E)"l‘li(;,St You pay  of time do our . vg:ﬁ't . What day is | your
E%rrm: » Response Response Email ¢ Name h%‘c#w a eon | highest) aod%peir;]d gg%linsp?géi_ ig:_orlte ?avorlite Please share your favorite cookie recipe Fgrg'sggf.f’ g{g‘lcsktir[?as ﬁg'
T s Date & s T | the -how 3, icye- crear% cream | Sookie? a's year (pick asg
["i'scff, a W&ﬂgw cream during the | % N - many as
o airy factory? summer? % lyou
Queen? want)
Training 151907
survey 43379 3212018 2 $100.00 100.00 %
Form R
Training /6770
survey 43407 olef%0E 0 $0.00  0.00%
Form S
Training 16790
Survey 43408  9/0/2018 0 $0.00  0.00% 9/26/2018
J 9:44 AM
Form
Training Cooki
Survey” 43432 6 $1.00  25.00 % Dooth 12/25/2018
Form ug
Training 0/6/2018 Rocky https://mmp4production.blob.core.windows.net/publicfiles/3050959a- Che
Survey ™ 43436 1998 Cheri  Petterson Yes 5 599.00 25.00% df00-4c21-a418-67b8b5d924be/cbaa5738-e64e-4484-00eb- 12/25/2018 Bt
Form EEETEL e d711b0743612 Rk
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